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20. ÅMGF20.
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�U<UWUB

2U7WUPPNMG



Key Takeaways&

! The improvements in clinical symptom severity for clients opting into groups based on a 

shared identity (LGBTQIA+ or BIPOC) and based on a shared experience (e.g., trauma) were 

equitable compared to the rest of the population at Charlie Health�

! The results of these analyses highlight the impact of participating in specialized treatment 

experiences with programming that has been adapted to meet each client’s most salient 

needs.

Individuals in the interpersonal skill-

based track reported decreases in 

anxiety symptoms that were statistically 

similar to peers in other clinical tracks, as 

seen in average scores on the GAD-7 

scale.

! Across all clients, average anxiety 

severity decreased from moderate 

anxiety to mild anxiety.

 F[1, 426]=2.384, p=0.1c

 (GAD-7 

Sum Score <9) 

Charlie Health’s Data-Driven Approach to Care Contribution #3 21

DBT Non-DBT

Intake

Discharge

12.41

6.59

11.56

6.67

Anxiety Measures (GAD-7) Outcomes

No 
Symptoms Mild Anxiety Moderate 

Anxiety

Moderately 
Severe 
Anxiety
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DVQ\QT\YWOT\UQ[SORWZNSQOKQIOMYHQFNTY\UQHN\UYHQVNSRWLNVPQWYQWVQOMSQSNV[OTVWJWUWYIQYOQEOQJNIOTZQ

SN[OSYWTEQLUWTWL\UQOMYLOFNVQJIQJOUVYNSWTEQJSO\ZQWTZMVYSIQGTOCUNZENQ\JOMYQHOCQIOMYHQSNLORNSQ

KSOFQVNSWOMVQFNTY\UQHN\UYHQLH\UUNTENVXQDVQVMLHPQCNQV[NTYQYHNQ[\VYQIN\SQLOF[WUWTEQ\TZQ\ZZWTEQ

LSWYWL\UQFNYSWLVQYOQOMSQOMYLOFNVQVMSRNIVQWTQOSZNSQYOQFOVYQ\LLMS\YNUIQFN\VMSNQLUWNTYQVMLLNVVXQBHWVQ

ZWVLORNSIQ[SOLNVVQC\VQWTKOSFNZQJIQNA\FWTWTEQYHNQNVY\JUWVHNZQUWYNS\YMSNQOTQIOMYHQZNRNUO[FNTYQ

\TZQJIQ@M\UWY\YWRNUIQLOZWTEQOMSQLUWNTYV?QCNNGUIQ>OMST\UVQYOQLOTYWTM\UUIQLNTYNSQYHNQLUWNTYQROWLNXQBHNQ

SNVMUYQC\VQYHNQ\ZZWYWOTQOKQ\QVNYQOKQR\SW\JUNVQZNVWETNZQYOQFN\VMSNQLOF[NYNTLNQ\TZQSNVWUWNTLNPQ

WTLUMZWTE=

�N\UYHIQZNRNUO[FNTYQYHSOMEHOMYQ\ZOUNVLNTLNQ\TZQIOMTEQ

\ZMUYHOOZQWVQJNVYQMTZNSVYOOZQ\VQ\QVNSWNVQOKQFWUNVYOTNVQpNXEXPQ

UNVVQLOTgWLYQCWYHQ[\SNTYVPQFOSNQWTZN[NTZNTLNQ\TZQ\JWUWYIQYOQ

Y\GNQL\SNQOKQOTNVNUKba`XQDVQCNQCOSGQYWSNUNVVUIQYOQ\ZZSNVVQFNTY\UQ

HN\UYHQVIF[YOFQSNZMLYWOTPQCNQ\UVOQNR\UM\YNQLUWNTYV?Q\EN]

\[[SO[SW\YNQVOLW\UQ\TZQZNRNUO[FNTY\UQTNNZVQWTQYHNQLSN\YWOTQOKQ

WTZWRWZM\UW^NZQYSN\YFNTYQ[U\TVX

�HIVWL\UQ�N\UYH �FOYWOT\UQ�N\UYH ¢OLW\UQ�N\UYH

«H\SUWNQ�N\UYH?VQ°\Y\]°SWRNTQD[[SO\LHQYOQ«\SN ÃÃÃÃÃÃÃ¾È¾¿QÇNVN\SLHQ¼OOG]DHN\Z ¾¿
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mprjujlvxuljxv_wv]oj^pnvhopn^hvfr_eno]xvpjavfr_suaov

^u]oncvpjavpffr_frup^ovuj^orsoj^u_jxZvi_^hvpffr_pbhoxv

o]fhpxugov^hovu]f_r^pjbov_wv_jl_ujlv]_ju^_rujlvpjav

ap^pvb_nnob^u_jv^_vojxqrov^hp^v^rop^]oj^vuxv^pun_roav^_v^hov

ujausuaqpnvjooaxv_wvopbhvbnuoj^Zvicvqxujlv`i[vw_rv]oj^pnv

hopn^h\vbnujubupjxvbpjvu]fr_sov^hovkqpnu^cv_wvbprov

fr_suaoav^_v^hourvbnuoj^x\vnopaujlv^_veo^^orv_q^b_]oxvpjav

u]fr_soavkqpnu^cv_wvnuwoZY



Who We Serve

� 19 years old'

� Art student'

� Persistent anxiety and depression 

that are interfering with daily tasks, 

relationships, and school wor$

� Coping with substance use as a co-

occurring mental health symptom

� 16 years ol6

� Trans femme in a small towD

� Hospitalized after a suicide attemp.

� Persistent depression and anxiet>

� Musician

� 13 years ol6

� Social anxiety and behavioral outbursts 

at schooS

� Increased self-harming behavio^

� Loves anime

� 26 years ol6

� Young paren.

� Recently left a job he loved because of 

anxiety and panic attack�

� Feels like he has “tried everythingi

� Plays in a recreational soccer league 

every week

Jane

Jules

Jack

Jay

Charlie Health’s Data-Driven Approach to Care Who We Serve 28
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What Do We Believe?

To empower youth and families everywhere who are experiencing mental health crisis with 

evidence-based healing that is accessible, equitable, and high-quality.

Mission

Our vision is ambitious. As a team, we believe 

that with hard work, dedication, and 

commitment to our mission, our vision of 

solving the youth mental health and suicide 

crisis can and will be realized.

e Provide an unparalleled experience as the 

most trusted partner in and provider of 

mental healthcareU

e Change the landscape, delivery, and 

accessibility of high-quality careU

e Dramatically decrease national youth 

suicide rates and the prevalence of 

mental health issues.

Vision
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We are relationship-obsessed. We are a team that cares deeply and personally about every single 

person who comprises Charlie Health: our clients, providers, payers, team members, and all those 

who connect with our mission. Compassionate care is woven into every facet of our company and 

its principles. To create an environment of respect and value, we are a team that consistently works 

to reimagine and rebuild the mental healthcare experience. Our clients and their families are heard 

diligently, inspired constantly, and supported sustainably. We inspire hope with every interaction. 

Our passion to expand access to care to the millions of kids who need it knows no bounds.

Connection

Values

To be the best providers, we must emphasize 

open and candid communication. We adhere 

to the highest standards of professionalism, 

ethics, and personal responsibility. If we are 

to be worthy of the trust our clients place in 

us, we must demonstrate these standards at 

all times. Above all, we value integrity and 

accountability: If it is to be, it is up to me.

Congruence

We are a team of participants, not spectators. 

We ask questions. We identify problems. We 

create solutions. Our team depends on each 

player to accomplish our goal. Our mission is 

too big for any one of us on our own to 

accomplish. We push each other to be our 

best selves and provide each other with the 

tools and support needed to remain 

committed and motivated each and everyday.

Commitment

Charlie Health’s Data-Driven Approach to Care What Do We Believe? 31
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